
Reporting 
Partnering with Sallie Mae means that you will be able to accurately 
monitor funds as they are received — regardless of the channel. This 
gives you the ability to easily track, forecast and share data, all from 
easy-to-use online tools. 
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SalHerne I Business Office Suite 
K-12 Solutions 

Enhanced financial control for you, 
your parents and your school. 

Now that's what we call a win-win-win situation. 



What is Sallie Mae's K-12 Business Office Suite? 
Sallie Mae's K-12 Business Office Suite is a comprehensive package 
of tools and services designed to change the way you do business. 
It promises to give parents enhanced choices and control, and 
your office the freedom to focus on core responsibilities and 
value-added projects. 
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  Sallie Mae's K-12 
Business Office Suite 

Sallie Mae's K-12 Business Office Suite 
services include: 

Flexible billing and payment solutions 
Tuition payment plans 
Interactive Voice Response (IVR) 
Point-of-sale (POS) 
Electronic billing (eBilling) 
Statement processing 

K-12 Family Education Loans"' 

Online storefront 
eCommerce capabilities 
Shopping cart 

Reporting 

Flexible payment solutions 

Tuition payment plans give families more control. 

The Business Office Suite's tuition payment plans provide parents 
with a choice between making a one-time payment (lump sum) or 
spreading out payments, interest-free, using a monthly plan. Parents 
can also automatically schedule payments to make withdrawals from 
their credit card or bank accounts, putting an end to paper state-
ments and delinquent accounts, and making it easier for you to 
manage billing and cash flow. Sallie Mae can also process state-
ments if parents want to mail their payments. 

Payment services give parents options. 
With help from Sallie Mae, you can give parents exactly what they 
want and more — user-friendly payment choices: 

On the phone — through an Interactive Voice Response (IVR) system 

In person — with Point-of-sale (POS) machines, parents can use a 
check, credit or debit card 

Online — with electronic billing (eBilling), parents gain access to 
real-time, Web-based account management services, allowing them 
to receive, review and pay bills online 

The K-12 Family Education Loan 
Many families want their children to attend private schools so their 

young minds can flourish. However, the expense of a private educa-

tion doesn't fit everyone's budget or investment strategy. 

With Sallie Mae's K-12 Family Education Loan, parents can cover 

all the costs and expenses of private school, including tuition. This 

provides them with more financial flexibility as they take advantage 

of a top-notch education. Benefits include high loan limits, high 

approval rates and up to 15 years to repay the loan. 

Online storefront 
By adding eCommerce functionality like an online shopping cart to 

your Web site, anyone with Internet access can purchase school 

merchandise, buy tickets, make alumni donations and more. Best 

of all, Sallie Mae implements, hosts and supports the site for you. 

To learn more about Sallie Mae's K-12 Business Office Suite, visit 

www.salliemae.com/suite or call 1-800-322-3674. 


